CONTENTS

Advances in Queueing Theory

Selected Papers Presented at the First Madrid Conference on Queueing Theory

J.R. Artalejo Preface

Abdalla, N. and Boucherie, R.J. Blocking probabilities in mobile communications networks with time-varying rates and redialing subscribers

Abramov, V. Asymptotic analysis of the GI/M/1/n loss system as n increases to infinity

Altman, E. Stochastic recursive equations with applications to queues with dependent vacations

Anisimov, V.V. Averaging in Markov models with fast Markov switches and applications to queueing models

Blanc, J.P.C. Computation of autocorrelations of interdeparture times by numerical transform inversion

Boxma, O.J., Schlegel, S. and Yechiali, U. Two-queue polling model with a patient server

Breuer, L. An EM algorithm for batch markovian arrival processes and its comparison to a simpler estimation procedure

Drekic, S. and Grassmann, W.K. An eigenvalue approach to analyzing a finite source priority queueing model

Dudin, A. and Chakravarthy, S. Optimal hysteretic control for the BMAP/G/1 system with single and group service modes

Fiems, D., Steyaert, B. and Bruneel, H. Randomly interrupted GI-G-1 queues

Hassin, R. and Haviv, M. Nash equilibrium and subgame perfection: The case of observable queues

Kimura, T. Diffusion approximations for queues with markovian bases

Koole, G. and Mandelbaum, A. Queueing models of call centers: An introduction

Krishnakumar, B., Vijayakumar, A. and Arivudainambi, D. An M/G/1 retrial queueing system with optional service and preemptive resume

Machihara, F. and Aono, Y. A regularly preemptive model and its approximations

Nuñez-Queija, R. Queues with equally heavy sojourn time and service requirement distributions

Perry, D., Stadje, W. and Zacks, S. Boundary crossing for the difference of two compound Poisson processes

Tijms, H.C. and Van Vuuren, D.J. Markov processes on a semi-infinite strip and the geometric tail algorithm

Tsitsiashvili, G.Sh., Osipova, M.A., Koliev, N.V. and Baum D. A product theorem for Markov chains with application to PF-queueing networks

Van der Mei, R.D. Waiting-time distributions in polling systems with simultaneous batch arrivals

Van Dijk, N.M. and Van der Sluis, E. Simple product-form bounds for queueing networks with finite clusters

