Preface

This volume contains a selection of papers presented at the First Madrid Conference on Queueing Theory (MCQT’02) which was held at the Complutense University of Madrid on 2-5 July, 2002.

The Madrid Conference on Queueing Theory is a meeting place where scientists and technicians in the field can find a discussion forum to promote research, encourage interaction and exchange ideas. The conference is open to all trends including the development of the theory, methodologhy and applications of Queueing Theory.

In response to the call for papers, 47 papers were submitted. Each was reviewed by at least two referees, and 21 papers were selected for publication in the volume. I want to thank the members of the program committee and the referees for all their efforts to accomplish the difficult task of selecting among the many valuable contributions. 
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